Cratbst 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (VICHOHHVITeHSI, npopasua, ynOHHOMO‘-IEHHOﬁ opraHun3auum mn

POCCUNCKAA ®EOEPALINA

3AKOH

O 3ALLUTE NMPAB NOTPEBUTENEN

(C uameHeHnsamm o1 2 noHa 1993 r., 9 aHBapsa 1996 r., 17 nekabpsa 1999 r., 30 nekabps 2001
r., 22 aBrycta, 2 Hosibps, 21 nekabps 2004 r., 27 nionsi, 16 okTs6ps, 25 Hosbps 2006 1., 25
okTs6ps 2007 r., 23 ntons 2008 r., 3 utoHs, 23 HosI6psa 2009 r.)

Cratbsi 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONMHUTENSA, NPoAaBLa, YNOTHOMOYEHHOWN
opraHu3auum unm ynoriHOMOYEHHOro MHAMBUAYaNnbHOro NnpeanpuHMMaresnsi, UMnopTepa)
3a HapyLueHue npas noTpeburenen

(B pen. depnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npas NoTpebuTtenelt M3roToBUTENb (MCMNONHMUTENb, NPOAABEL,
YyMNONHOMOYEHHASA OpraHn3auns N ynonHOMOYEHHbI MHANBUAYANbHbIA NPeANnpUHUMATENb,
NMNOPTEP) HECET OTBETCTBEHHOCTb, MPEOYCMOTPEHHYIO 3aKOHOM MU AOrOBOPOM.

(B pen. depnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKUN, MPUYMHEHHBbIE NOTPebuTento, noanexar
BO3MELLEHUNIO B MOJIHOM CyMMe CBEPX HEYCTOWMKM (NeHn), yCTaHOBNEHHON 3aKOHOM UK
JIOrOBOPOM.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

3. Ynnata HeycToikm (NeHn) n Bo3melueHne ybbITKOB He 0CBOOOX AAl0T N3rOTOBUTENS
(ucnonHUTens, npoaasua, ynoaHOMOYEHHYIO OpraHnU3aLmio Uan yrnoaHOMOYEHHOro
NHOMBUAYANbHOro NPeanpuHUMaTens, UMNopTepa) OT UCMONHEHNS BO3/TIOXEHHbIX HA HEro
0653aTenbCTB B HATYpe nepen noTpebutenem.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)




Cratbsi 13. OTBETCTBEHHOCTb U3rOTOBUTENS (VICI'IOHHI/ITEHSI, npopasua, yﬂOHHOMOquHOVI opraHunsauum vn

4. NlaroToBUTENb (MCNONHUTENb, NPOAAaBeL, YNONHOMOYEHHAS OpraHn3aumns nnm
YNOJIHOMOYEHHbI NHOMBUAYaNbHbIA NPeanpuHMMaTenb, MMNopTep) ocBobox aaeTtcs ot
OTBETCTBEHHOCTU 32 HEVCMONHEHME 0053aTeNbCTB UN 32 HEHaANeXallee NCMOoNHeHne
0653aTeNbCTB, ECNN OOKAXET, YTO HENCMONHEHNE 00693aTeNbCTB N UX HEHaANeXallee
NCNONHEeHNe NPON30LWLN0 BCNEACTBME HEMPEOOONNMON CUbl, & TakXe MO MHbIM OCHOBAHUSM,
npenyCcMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 21.12.2004 N 171-D3)

5. TpeboBaHusi noTpedbutenst 06 ynnate HEYCTONKMN (NeHW), NPenyCMOTPEHHON 3aKOHOM 1K
LlOroBOpOM, noanexar yA0BNeTBOPEHNIO N3roToBuTenem (MCNofHUTENEM, MPOAaBLOM,
YNONIHOMOYEHHOW OpraHM3auunen nnmn yroHOMOYEHHbIM MHONBMOYA IbHbIM
npeanpvHUMaTenem, UMNOPTEPOM) B LOOPOBOIbHOM NOPSAAKE.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-® 3, o1 21.12.2004 N 171-D3)

6. Mpn yonosnetTBopeHun cynom TpeboBaHuii NoTpedbntens, ycTaHOBNEHHbIX 3aKOHOM, Cy L,
B3bICKMBAET C N3rOoTOBUTENS (MCNONHUTENS, NPOAaBLa, YNONHOMOYEHHOW OpraHn3auum nnm
YyNONIHOMOYEHHOIrO MHAUBUAYANbHOrO NpeanpuHMMaTens, UMnopTepa) 3a HecobnioaeHve B
no6poBONLHOM NOPSAKE yO0BNETBOPeHUS TpeboBaHmii NoTpebrutens wrpadg B pasmepe
NATbOECAT NPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CYyAOM B MOMb3y NoTpebutens.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Ecnu c 3asBneHvem B 3awmnTy npae notTpedutens BbICTynaT 06WecTBEHHbIE 06 beaNHEHNS
noTpebuTenen (ux accoumnaumm, COK3bl) MM OPraHbl MECTHOIO CaMoynpaBneHNs, NATbAECAT
MPOLEHTOB CyMMbl B3bICKAHHOTO WTpadha NepevymcnstoTcs ykasaHHbIM 060 beaANHEHUSM (1X
accouvaunsM, cosam) Uamn opraHam.
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