Cratbsl 16. HepencTBUTENBHOCTD YC/IOBUI A0r0BOpPa, YLLEMASIOLWMX NpaBa noTpebutens

POCCUNCKAA ®EOEPALINA

3AKOH

O 3ALLUTE NMPAB NOTPEBUTENEN

(C uameHeHnsamm o1 2 noHa 1993 r., 9 aHBapsa 1996 r., 17 nekabpsa 1999 r., 30 nekabps 2001
r., 22 aBrycta, 2 Hosibps, 21 nekabps 2004 r., 27 nionsi, 16 okTs6ps, 25 Hosbps 2006 1., 25
okTs6ps 2007 r., 23 ntons 2008 r., 3 utoHs, 23 HosI6psa 2009 r.)

Cratbs 16. HepencTBUTENBHOCTL YC/IOBUM O,0rOBOpPA, YLLEMASIOLWUX NpaBa NnoTpeburtens
1. Ycnosusi noroeopa, ywemnsiowme npasa notTpebrtens no cpaBHEHWIO C NpaBunamu,
YCTAHOBJ/IEHHbIMM 3aKOHAMM NN MHbIMW NPaBoOBbIMK akTamu Poccuinickon depepauunm B
obnacTtu 3awmThl Npas NoTpebuTenei, NPU3HaTCS HEQENCTBUTENbHbLIMA.

Ecnn B pesynbTaTte UCMONHEHMS OOrOBOPA, YIWEMASIOWEro npasa noTpebuTtens, y Hero
BO3HUKN YObITKN, OHN NoAnexXart BO3MEWEeHNO N3roToBUTENEM (UCNOSTHUTENEM, MPOAABLIOM)
B MO/IHOM 06 beME.

2. 3anpewaeTcs obycnosnneatb NpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obs3atenbHbIM NprobpeTeHNeM UHbIX TOBAPOB (paboT, ycnyr). YObITKW, NPUYNHEHHbIE
noTpebuTento BCneacTBMe HapyLWeHnsl ero npasa Ha cBob6oaHbIN BeIBOp TOBApPOB (paborT,
yCnyr), BO3MeLaoTCS NPoAaBLIOM (MCNOMHUTENEM) B MONHOM 06 beEME.

3anpeuwaetcsa obycnoenveaTh yooBNeTBOPEHNE TpeboBaHWin NoTpebuTtenein, npenbaBnseMblx
B TE€YEHVe rapaHTMnHOro CPoKa, yCNoBMSIMU, HEe CBSI3aHHbIMU C HEOCTAaTKaMy TOBapoOB
(paborT, ycnyr).

(ab3au BBeneH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D 3)

3. Mpognasey (ucnonHUTenb) He Brpase 6e3 cornacus NoTPebnTens BbINMONHSATb
OOMNoNHUTENbHble paboThbl, ycnyru 3a nnaty. MoTpebuTtens BNpaee 0TKa3aTbCcs OT onnaThl
Takux paboT (ycnyr), a ecnvm oHu onnayveHsl, NnoTpedbutens Bnpase noTpebosaTb OT NpoaasuUa




CraTtbsl 16. HepecTBUTENBbHOCTb YCIOBUIA A OrOBOPA, YLLEMASIIOLLLUMX NpaBa noTpeburens

(ucnonHUTEens) Bo3eparTa ynna4yeHHON CyMMbI.
(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
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