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POCCUNCKAA ®EOEPALINA

3AKOH

O 3ALLUTE NMPAB NOTPEBUTENEN

(C uameHeHnsamm o1 2 noHa 1993 r., 9 aHBapsa 1996 r., 17 nekabpsa 1999 r., 30 nekabps 2001
r., 22 aBrycta, 2 Hosibps, 21 nekabps 2004 r., 27 nionsi, 16 okTs6ps, 25 Hosbps 2006 1., 25
okTs6ps 2007 r., 23 ntons 2008 r., 3 utoHs, 23 HosI6psa 2009 r.)

Cratbs 45. NpaBa o6L,eCTBEHHbIX 06 beAUHEHN NoTpebuTenen (X accoumaumn,
COH30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. FpaxpaHe Bnpaee 06 beANHATLCS Ha [OOPOBONBbHOM OCHOBE B OOLECTBEHHbIE
06bennHeHns noTpebutenein (Mx accoumanmmn, coo3bl), KOTOPbIE OCYLLECTBNSIOT CBOO
LEesiTeNbHOCTb B COOTBETCTBMM C yCTaBaMy ykasaHHbIX 06 beanHeHni (Mx accoumaumnii,
COl030B) 1 3aKoHoJaTenbcTBoM Poccuitickon ®enepauunu.

2. ObwwecTBeHHble 06 beanHeHNs NoTpebuTenen (Mx accoumaunm, Coabl) LS OCYILECTBNEHUS
CBOWX YCTaBHbIX LieNeii Brnpase:

yyacTBoBaTb B pa3paboTke obsi3aTenbHbix TpeboBaHuil K ToBapam (paboTam, ycnyram), a
Tak>Xe NPOEeKTOB 3aKOHOB 1 UHbIX HOPMATMBHbIX MPaBOBbLIX akToB Poccuiickoin denepaunn,
perynupyrowmnx oTHoWweHust B 061actu 3awmTbl npae notpebutenei;

MPOBOAMTb HE3aBUCUMYIO 3KCNEPTU3y kavecTea, 6eaonacHocTu ToBapos (paboT, ycnyr), a
TakXe COOTBETCTBUSI NOTPEOBUTENBCKMX CBOWCTB TOBAPOB (paboT, ycnyr) 3asiBNEHHOM
npoaasLamMn (M3roTOBUTENSIMU, UCTIONHUTENAMW) MHAPOPMALNN O HUX;

npoBepsTb cobnoaeHne npas notTpebutenel n Npasna TOProBoro, 6bITOBOro U NHbIX BULOB
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obcnyxuBaHust NoTpedbuteneit, CoCTaBNSTb akTbl O BbISIBIEHHbIX HAPYLWEHMSIX NpaB
noTpebuTenen n HanpaBNSATb yKa3aHHble akTbl AN PACCMOTPEHUS B YNOHOMOYEHHbIE OPraHbI
rocynapCTBEHHOW BlacTU, a TakXe MHGOPMMPOBATb OpraHbl MECTHOrO CamMoyrnpaBfeHns O
BbISIBNIEHHbIX HAPYLWEHUSX, Yy4acTBOBaTb N0 Npocbbe noTpebuTtenein B NpoBeAeHNN 3KCNEPTH3
No chakTaM HapyweHus npae notpebutenei;

pacnpoCcTpaHATb MHGOPMaLMIO O NpaBax NoTpebuTenen n o HeOOXOANMbIX AEACTBUSX NO
3awmnTe aTMX Npae, 0 pe3yNbTaTtax CPaBHUTENbHbIX UCCNEN0BaHNiA KayecTBa ToBapoB (pabor,
yCnyr), a TakXxe nHyo nHopmaumio, kotopas byneT cnocobcTBoBaTh peanusaumm npas u
3aKOHHbIX UHTEpeCcoB NoTpebuteneii. Mybnukyemble 06WECTBEHHBIMM 00 bEANHEHNSMA
noTpebutenein (ux accounaumsmmn, colo3amm) pedynbTaTtbl CPABHUTENbHbIX UCCNEL0BaHNI
KayecTBa ToBapoB (paboT, ycnyr) He ABNSAOTCS PeKnamoil;

BHOCWTb B heepalbHble OpraHbl UCMOMHUTENBHON BNACTW, OpraHn3aumm npeanoxeHuns o
MPUHSTMX MEP NO NOBbLIWEHWIO Ka4ecTBa ToBapoB (paboT, ycnyr), No NpuoCTaHOBNEHWIO
NpoOn3BOACTBA 1 peann3aumm ToBapoB (BbINONHEHNS paboT, oka3aHus ycnyr), No OT3bIBy C
BHYTPEHHEr0 pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOWMUX NPEeAbSBNSEMbIM K HAM 1
YyCTaAHOBNEHHbIM 3aKOHO4aTeNbCTBOM Poccuiickon denepaumm 0 TEXHNYECKOM
perynmpoBaHumn obsiatenbHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NpokypaTypbl 1 doefepanbHbie OpraHbl UICNONHUTENbHOW BNacTu
MaTepuanbl O MPUBNEYEHUN K OTBETCTBEHHOCTY NILL, OCYLWECTBASIOWMX NPON3BOACTBO U
pean3aunio ToBapoB (BbINOHEHME paboT, OkasaHmne ycnyr), He COOTBETCTBYHOLWMX
npeabsBnsieMbiM K HUM 06513aTeNbHbIM TPeboBaHUSIM, a TakXXe HapyLwarowmx npasa
noTpebuTenein, ycTaHOBNEHHbIE 3aKOHAMMN 1 MHBIMU HOPMATUBHbLIMU MPABOBLIMM aKTaMu
Poccuinckon depepaumnu;

obpawaTbCcs B opraHbl NPoKypaTypbl ¢ Npocbbamm NPUHECTN NPOTECTbI O MPU3HAHUN
HeoenCTBUTENbHBIMU aKTOB (oeaepanbHbiX OpraHOB UCMONHUTENbHOW BNacTu, akTOB OpraHoB
MCMONHNTENbHOM BNacTu cybbekToB Poccuiickoin denepaumm n akToB OpraHoB MECTHOIO
camoyrnpaBneHuns, NPOTMBOPEYalLMX 3aKOHAM U MHbIM PEryNMpPYOWMM OTHOWEHWS B 061acTu
3awuTbl Npas notTpebutenelt HOpMaTUBHLIM NPaBOBLIM akTam Poccuiickoin denepaumnu;
obpawaTbCs B Cyabl C 3asSiBNEHNSIMX B 3alWUTy Npas notpebutenein n 3aKkOHHbIX MHTEPECOB
OTAENbHbIX NOTPebutenei (rpynnbl NOTpedbuTenei, HeoONpPeaeneHHOro kpyra notpebutenen).
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