Hapyl.ueHue npaes norpeﬁmenﬂ: ycnyrun aBTtocepBuca.

HapywweHue npae notpebutensi: ycnyru asTtocepBuca.

Mpwn coaye aBToMOBUNS B aBTOCEPBUC NpexXae BCero HeobxoamMmo npocneanTb 3a
NpaBu/ibHbIM 0POPMIIEHNEM AoKyMeHToB. CornacHo n. 15 "MNpaBun okasaHus ycnyr
(BbINONHEHMS PaboT) N0 TEXHNYECKOMY 0OCNYXMBAHMIO U PEMOHTY aBTOTPAHCMNOPTHbIX
cpencTs", yTBepXaeHHblx NoctaHoBneHunem lNpasutenbctea P® ot 11.04.2001 Ne290, ¢
noTpedbutenem OONXEH 3aK104aTbCs AOrOBOP B MUCbMEHHON dhopme, Ho, Hanbonee
pacnpocTpaHeHHOoN POPMOI [OKYMEHTA, - ABNSIETCS 3aKas-Hapsaa, XOTS 9T0 He UCKIoYaeT
NCMONb30BaHNS UHbIX 6NaHKOB, NMLWb Obl B HUX OblN OTpaXeHbl BCe HE0OX0AMMble YCIOBUS
TEeXHNYecKoro ob6CcnyXmBaHns TPaHCNOPTHOro CpeacTea.

Ecnu paboTbl BEINONHAIOTCS B MOMEHT CAENKM U B MPUCYTCTBUM NoTpebutens, 1o
3aKkoHOOaTeNbCTBO MNO3BOMSAET COBEPWMUTb Taky caenky yctHo (n. 2 ct. 159 K Pd, n. 17
"MpaBnn okasaHuns ycnyr (BbINOAHEHNS PaboT) N0 TEXHUYECKOMY 0OCNYXUBAHMIO 1 PEMOHTY
aBTOTPAHCMNOPTHbIX cpeAcTB"). Hanpumep, 9T0 OTHOCUTBLCS K TakuM Buaam paboT (ycnyr) kak
MOViKa, AnarHoCTMKa, NogKayka WuH, 1 K M1obbiM OPYruM, BbINONHEHNE KOTOPbIX MPONCXOANT B
NPUCYTCTBMM 3aKkasyuka. B aTom cnyyae 0OroBop MOXeT 0popMNATLCA NyTEM Bblaauu
KBMTAHLMK, TanoHa, KacCoBOro Yyeka, u T.4. [naBHOe NONy4YnTb Kakon-HMbyab U3 aTUX
JOKYMEHTOB.

B npyrux cnyyasx cobnoneHne nMcbMeHHo doopMbl goroBopa Heobxoamnmo. BoT nepeyeHb
YCNOBWiA, KOTOpPble HEOOX0AMMO OTPa3nTb B 3akas-Hapsae:

- HaVMEeHOBaHWe N MECTOHAXOX AEHWE UCTIONHUTENS, (0aMUNNIO, UMSI, OTHECTBO W aapec
notpebutens

- nepe4eHb paboT (ycnyr)

- nepeyeHb HEOOXOAMMbIX MATEPNANOB 1 3anacHbIX YacTei, NpPeaoCTaBNEHHbIX
aBTOCEPBUCOM, UX CTOMMOCTb, MO0 NPeLoCTaBNEHHbIA NOTPebuTenem nepeyeHnb, ¢
yKasaHueMm CBeAEeHUIA 0 NX cepTucoukaumnm

- [JaTy npuema 3akasa 1 CpOoKM ero BbiNo/HeHWs], LeHy paboT 1 nopsaok ee onnarthl,
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rapaHTURHbIE CPOKW, €CNIN OHU YCTaHOB/EHDI
- CBE[EHUsI O TPAHCMOPTHOM CpelcTBe (Mapka, MoAe b, FoCy4apCTBEHHbI HoMep, HoMepa
arperaToB), a TakXe LieHy TPaHCMOopPTHOro CPeacTBa, onpeaensieMyto no CornaweHmio CTOPOH

- hammnnio, JONXHOCTb NLA, OCOPMISIBILErO 3aKas 1 NOAMUCK CTOPOH.

B norosop MoryT 6biTb BK/IIOYEHbI U ApYyre UMELWMe 3HaYEeHNe YCNOBUS, HanpuMep, Nopsaok
M CPOKW ONNatbl BbIMOMHEHHbIX PaboT, NPeaoCTaBNEeHHbIE 3anyacTu, CPOKM YCTPaAHEHNS
HenoCcTaTkoB paboT, NOPSAOK paccMoTpeHus cnopos 1 T.4. OaHako cnefyeT NOMHUTb, YTO
yCNOBUS [OroBOPa, yWeMnsowme npasa noTpebuTtens nnm orpaHnymnsaroLme
OTBETCTBEHHOCTb UCMOMHUTENS MO CPaBHEHWIO C MpaBunamu, ycTtaHOBEHHbIMU
3aKOHOLATENLCTBOM, Oy ayT SBNATLCA HenencTBuTenbHbiMA (M. 2 ¢T. 400 K Pd, n. 1 ¢cT. 16
3akoHa P® "O 3awmnTte npas notpebutenein"). B aTnx cnyyasx Bce pasHo bynyT neincteoBaTb
MONIOXEHNS 3aKOoHa.

ALl

Hanpumep: c1. 28 3akoHa "O 3awunte npae noTpebutenein” yctaHoBNeHa OTBETCTBEHHOCTb
NCMONHUTENS 3a HapyLWeHNe cpoka BbINONHEHMS paboT B BUOE HEYCTONKMN - 3% OT CTOMMOCTU
paboT 3a KaXAbliA AeHb NPOCPOYKN. YCTaHOBNEHME B JOrOBOPE HEYCTONKN B MEHbLLEM
pasmepe, nonyctum, 0,5%, byaet NnpoTmBopeYnTb TpeboBaHMsIM 3aKOHa 1, CnenoBaTesNbHO,
noTpebuTtens nMeeT NpaBo TpeboBaTb HEYCTONMKY B 3aKOHHOM pa3mMepe - 3%. To Xe kacaeTcs
N YCNOBUIA O CHAITUM C UCMOJMIHUTENS OTBETCTBEHHOCTM 3a HeaocTaTku paboT, obHapy X eHHbIe
nocne NCTEeYeHNs rapaHTUAHOIO CpoKa: NoTpebuTenb Bce paBHO OyOeT NMEeTb 3aKOHHOEe
npaBo NpeabsBUTb TpeboBaHMs 06 UX yCTpaHEeHUM B pa3yMHbI CPOK.

BMecTe ¢ 3aka3-HapsooM ochopMasieTcs akT coadn-npuemki. NpaeunbHoe odoopMneHune akta
chayn-npuemMKn No3BoNMT n3bexaTb crnopa 0 COCTOSIHUN aBTOMOOWIS NOCNEe TEXHUYECKOTO
obcnyXxmBaHus nnm pemoHTa. HYtobbl aBTOCEPBUC HE cMOr n3bexaTb OTBETCTBEHHOCTM 3a
LapanuHbl 1 BMATUHBI HA aBTOMOOMNE, NOSIBMBLUMECS NMOC/E PEMOHTA, B akTe Heobxoamnmo
yKasaTtb, 4TO aBTOMOOMb 0edPeEKTOB HE MMEET, a TakXXe 3addMKCUPOBaTb €ro KOMMNEKTHOCTb
(MarHmMTona, KOMIOHKW, KOBPUKM, anTeyka, LOMKpaT, 3anacHoe koneco v 1.n.). daxe
4acTUYHOE MOBPEXAEHNE TPaHCMNOPTHOrO CPeacTBa AaeT noTpebuTento npaso TpeboBaTtb
NpeLnoCTaBNEeHNs eMy aHaNorM4yHOro aBTOMobMnS NI BO3MELLEHMS ero OBYKPaTHOW
CTOMMOCTW.

Ewe oomH HioaHe, Ha KOTopbIi cneayeT 0bpatuTb BHUMaHUE - NPeaoCcTaBNeHne ONs PEMOHTA
MaTepunanoB 1 3anacHbIX YacTel caMmmm noTpebutenem. Hepenko Ha cTeHax aBTOCEPBMCOB
MOXHO yBMaeTb 06 bsBneHve: "3a Kka4ecTBO 3an4yacTtei, NpenocTaBeHHbIX NoTpebuTenem
opraHn3aums OTBETCTBEHHOCTM He HeceT". Takoe 3asiBieHne He COBCEM COOTBETCTBYeET
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LeVicTBYloWeMy 3akoHonaTenscTey. [1eno B TOM, 4TO B 9TOM CMTyaLMN aBTOCEPBMIC BbiCTynaeT
Kak nuuo, obnaparolee cneunanbHbIMU TEXHUYECKMY HaBblkamu, B OTNNYMe OT
noTpebuTens, KOTOPbIA MOXET He 3HaTb O HeA0BPOKaAYECTBEHHOCTU NepenaBaeMbix
3anyacTteii. NoaToMy ucnonHnTenb 06s13aH NPOBEPSITb NPELOCTABNEHHbIE 3aM4YacTu.

MpueMwumk NpoBepseT Hannyne cepTnrKaToB COOTBETCTBUS, ECNIM 3anyacTyi Unm
Mmatepuanbl noanexar obsa3atenpHon cepTucukaumm. At ceeaeHns 0653aTeNbHO LONXHbI
ObITb BKNIOYEHbI B 3aKas-Hapsn nubo B akT caadvn-npuemkin. B cnyyae obHapyXeHus sSBHbIX
LEeeKTOB KayecTBa 06 3TOM TakXe [onXHa ObiTb caenaHa CoOTBETCTBYOWAS OTMETKA.
NcnonHntenb ocBo60XAaeTcs OT OTBETCTBEHHOCTM 3a HEAOCTATKM PpaboT TONbKO B TOM
cny4ae, Kora HeloCTaTKN NepenaHHbIxX 3anyacTtei He Mornv 6biTb 06HapPYXeHbl NpU Nx
npoBepke, NMbo NOTPebnTeNb HECMOTPS HA yKa3aHNe He 3aMeHUN NPenoCTaBEHHbIE
3anyacTy Ha Ka4eCTBEHHbIE.

MNpaBa noTpebutens npu obHapyXeHNN HELOCTATKOB BbIMOMHEHHbIX PaboT ONpenensoTcs CT.
29 3akoHa P® "O 3awuTe npas notpebutenein”. Tak, ecnm paboTbl ObiNN BbINOMHEHDI

HeKa4YyeCTBEHHO, Y aBTOCepBUCa MOXHO TpeboBaTb cneaylouee:

- 6e3B03ME3HO YCTPaHNTb HELOCTATKW, BbINOMHNTL PaboTbl MOBTOPHO NN YMEHbWUTD
cTommocTb paboT

- BO3MECTUTb Pacxofbl, CBSA3aHHbIE C YCTPaHEHMEM HeooCTaTKOB paboT B Apyrom
aBTOCEPBWCE UMV CBOUMU CUNIaMU

- B cnyyae obHapyXeHus CylWeCTBEHHbIX HEOCTATKOB - NMOIHOCTbIO BO3BPATUTb BCE
ynnayeHHble cpeacTBa  BO3MECTUTb BCE MOHECEHHbIE YObITKN.
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